TROUBLESHOOTING

Please follow thesetroubleshooting guidelines before contacting us fortechnical support. Do
not contact usfor diagnosingissuesinthe electriccircuit on existing products.

e Double-check wiring connections and make sure
connectionsare cleanandtight. If wired to GEM remote,

New motoronlyrunsin one make sure the White and Orange wires from the remote

direction are connectedtothe properplaces

e [tispossiblethe switch or GFClis malfunctioning. Itcould
alsobe a shortin wiring between motorand controls. Try
interchanging motordirectionto see if the problemfollows
inthe otherdirection. Ifitfollows,the motoris mostlikely
not theissue.

e Make sure your motor connections are correctfor the
powersupply voltage being utilized. Running230V power
intoa motor that has been connected for 115V will burn
the motor up fastand cause permanent damage to
windings

e Motoris under-voltage. Thisisa common problemandis
caused by longruns of electricwith too small of wiringto
power motorunderload. Consultwith electricianto
ensure wire size is sufficient. Checkvoltage atthe motorto
ensure novoltage drop underload.

Motor is getting hot or smoking

Don’tsee diagram for motor or e Thediagramsshown priorare the products used by AMS. If
control | have you have only either one of AMS’ motors or controls but
not both, we will not be able to assist you with wiring. We
will notbe able to tell youif the twoitems are compatible
so please do not contact us on these types of issues.
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